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INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES
Ministry of Earth Sciences, Government of India
"Ocean Valley", Pragathi Nagar (BO), Nizampet (SO), Hyderabad - 500 090
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$HIgH . HY:58/2025 feAi s 15.12.2025
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Notice Inviting Tender through Government E Market Place {GeM)
e T AERTR YEAT ¥4 FE, SENERE WRd WER & gdl e e ¥ sinia w @ Rem

Indian National Centre for Ocean Information Services (INCOIS), Hyderabad is an autonomous body under Ministry of
Earth Sciences, Government of India.

g faaeon & forg dofipa fadael ¥ ffaeet oftm & smifta o @@ 81 oK @t @ afiwfl 8 ¥ A
@%&r%%ﬂmﬂ;mmﬁ%@ http//gem.gov.iy R e ¥ & Fm fvw o =R w1 Wfia
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Tenders/ Bids are invited from registered vendors of GeM for the following items. Being a GeM procurement, the bids has to
be submitted online through Government E- Market Place (GeM) httpy/gem.gov.in/ only. The brief details of NIT are

appended below.

T BT 9 At wgY . gt wen a3 [aet wwie @t
Name of the Work Bid Reference No. T TR R g
Bid Number Bid end date
and Date and Time
CAMC for Radar Tide Guage Stations 36 Nos. suA/ 2025 /470
gvlain Il:and - 127(1'& ls‘l:;:dN - 03) lfilﬁnl% (Ilndian R 04436 05.01.2025
oast Line includin, and Lakshadwee ;v . 15.12.2025 o
Islands for a period c%f 02 years P lsNCOE llsalijRSSSBI /235255 —
' ’ GEM/2025/B/7004436
YR e T F Y AN 3R sl gl s dated 15.12.2025
36 T8R TS I R (e yfyy - 27 3R i -
09) & for 02 wre #t 3@y ¥ firw camc)

dHtn F o e dR F A Rl B Faw wiken Oda oufad dkfi/omu F @R & S
httpy//gem.gov.in/ TRI AAeE A & o fa s fad ot ueR &) gemar ¥ Rm Fuw iEm dda # 8w
a”T ¥ ud & Fm ofeRdl 3 W Wb fw o wwar B st 4t gergroan (%ﬂ?l: manyam@incois.gov.in;
TRUY . 040 2388 6022)/ 4 A 2R} wuIE (09 dasariprasad@incois.gov.in gIHY § 040-2388 6082)

Being a GeM procurement, the bid has to be submitted online through the GeM portal i.e., http://gem.gov.in under the
Bids/RAs column. For any assistance, please contact help line of GeM portal. The following officials may also be contacted:
Mr. V. Subrahmanyam (email: manyam@®incois.gov.in; Phone No. 040 2388 6022)/Mr. Dasari Prasad (email:
dasariprasad@incois.gov.in Phone No. 040-2388 6082).
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fis #war/Bid Number: GEM/2025/B/7004436
fAi® sDated: 15-12-2025

oz eva9= / Bid Document

faz fAeRwr/Bid Details

4z 9 P # ard=m/aa9 /Bid End Date/Time

05-01-2026 18:00:00

iz gasr & adw/wFa /Bid Opening
Date/Time

05-01-2026 18:30:00

fis dvmw v (g @ #1 ard A)/Bid Offer
Validity (From End Date)

90 {Days)

HAT/TST A A/ Ministry/State Name

Ministry Of Earth Sciences

fasmT & a#/Department Name

Department Of Earth Sciences

WIS W AH/Organisation Name

Earth Sciences Secretariate

FUTag @ STH/Office Name

Indian National Centre For Ocean Information Servi

TR AN /item Category

Customized AMC/CMC for Pre-owned Products - CAMC for
Radar Tide Guage Stations 36 Nos Main Land - 27 & Island -
09 along Indian Coast Line including A&N and Lakshadweep
Islands for a period of 02 years; CAMC for Radar Tide Guage
Stations 36 Nos Main ..

3wy 3@ /Contract Period 2 Year(s)
Rzt W geaw wa affes shtar (3 a6t @)

/Minimum Average Annual Turnover of the |62 Lakh (s)
bidder (For 3 Years)

Seel/AAE Aar & forw aiffa fawra sgaa &

ad/Years of Past Experience Required for 3 Year (s}
same/similar service

i o & AA A NOW JRES Hgha §/Past |

Experlence of Similar Services required

3N % o THuas Qe WA & / MSE

Relaxation for Turnover

Yes | Complete

THHH & AT WIEAT o gE WA § / Startup

Relaxation for Turnover

Yes | Complete

b ¥ A9 T gERE/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC})

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting docurnents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




fas fawi/Bid Details

3 Sfagedt gU ImeE e e grEsh o
g & aer o= are @ Pfgart & e

% £ WeN A ¥/Do you want to show
documents uploaded by bidders to all
bidders participated In bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

faz e f v @ T a8 e $ R
Jawgs faE v @sarl / Minimum number of

1
bids required to disable automatic bid
extension
feat & vew, ey v s e & wag-War
azr$ sl / Number of days for which Bld |7
would be auto-extended
R o ftEwm Beaeh O B sier ¥/ "
Number of Auto Extension count
fas & frgd hanh afre fFa/Bid to RA enabled | No

faz &1 UAR/Type of Bid

Two Packet 8id

AR DT & T ADAR FTRFT ¥

Fqed wAG /Time allowed for Technical 11 Days
Clarifications during technical evaluation
yputaa @ #y /Estimated Bid Value 12490008

HFOiT UERi/Evaluation Method

Total value wise evaluation

I i arer R s aeng wavas ¥/

Financial Document Indicating Price Yes

Breakup Required

HACAEY E3/Arbltration Clause No

g% Ws/Mediation Clause No
fuadY RERoi/EMD Detall
l! wsadst dm/Advisory Bank State Bank of India “
“ sy TREMD Amount 250000 ||
$iiGh B=9woT /ePBG Detall

wzargent d@/Advisory Bank State Bank of India

£diish ufaea (% )/ePBG Percentage(%) 5.00

Edvish $r amavas 3 (@) /Duration of ePBG 27

required {Months). E
= =—— —




(a). A A aﬂﬁw%wmﬁaﬂﬁmwﬁmﬁzﬁmﬂwwﬁamwmh wHTEg
HEHY & I Fad argat & faw T AT F v AW BT SRS A g Fum E Al Frsa AR F gy &
AT T/ 714 §I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uady 3R Hure= FATA TR, e T8 A9 &, At & uay & h ;ARwl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable,

wmdl /Beneficiary :

Director INCOIS

Payable at Hyderabad Indian National Centre for Ocean Information Services, Ministry of Earth Sciences,Govt of
India Pragathi Nagar Hyderabad 500090

{Director Incois}

aveh faawsrer wer, =€ A T Bid splitting not applied.

wAIEIE Sgue/MIl Compliance

|| TANTEITS IgA=T/MIl Compliance || Yes

wHews @i aimai/MSE Purchase Preference

TATHS Wlg a8gar/MSE Purchase Preference Yes

A I Y T A Tuor Faatanat & @ F

wyfheer, A S 7ET Li+XX a6 @ @ d @/ |5
Purchase Preference to MSE OEMs available upto

price within L14+X%
75H R oy 3w o ol # walea & e fE

& @ = 3w ufded / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover* criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting doecuments to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation,

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / erders to be uploaded along with bid in
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support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises {MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation, Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years{ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

TR # IUE 7T e ff mavassar /Excel Upload Required :

PRICEBID - 1765796398.x]5X
Al aaw /3RaS 3a/Additional Qualification/Data Required

Please provide list of spares/parts/replacement for AMC servicesil765796406.pdf

Scope of Work:1765796410.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1765796414.pdf
Product/Equipment Detalls:].765796421.pdf

Financlal Breakup Required:1765796426.pdf

Customized AMC/CMC For Pre-owned Products - CAMC For Radar Tide Guage Stations
36 Nos Main Land - 27 & Island - 09 Along Indlan Coast Line Including A&N And
Lakshadweep Islands For A Period Of 02 Years; CAMC For Radar Tide Guage Stations
36 Nos Main .. (1)

as=ndr fAfafAl Technical Specifications

feraor/
e/ Values
Specification
@ / Core
ST R TR CAMC for Radar Tide Guage Stations 36 Nos Main Land - 27 & Island - 09 along Indian
9oy | coast Line including A&N and Lakshadweep lslands for a period of 02 years

CAMC for Radar Tide Guage Stations 36 Nos Main Land 27 &lsland - 09 along Indian
Coast Line including A&N and Lakshadweep Islands for a period of 02 years

Product Brand |

419



oy
Specification

A4/ Values

Type of service

|| Comprehensive Maintenance Contract {CMC)

Preventive
Maintenance
Frequency

Every Six Months

Manpower
Required

Yes

A /Addon(s)

#Far gu i@ =gEan A7g/Minimum Floor Price defined by Buyer

v g PrfRa =gAas FE/Minimum Floor Price
defined by Buyer

No

wfafe AR sd= /Additional Specification Documents

wich /AR 7D /Consignees/Reporting Officer and Quantity

i R T Hary=T i AEr wRR
HH.IS.N { Quantity of o
T || afeew @ /Consignee uci/Address product/ /Additional
0.
Raportlnglofﬂcer equlpment ReqUIrement
500090, Indian National Centre
for Ocean Information Services Number of months
. . . || {(INCOIS), Ministry of Earth within the contract
1 R?‘.jd'pa"' AL Sciences, Government of India, |} 1 period for which
Giridhar . M !
Ocean valley, Pragathi Nagar service is required
BO, Nizampet SO, Hyderabad - 124
50090 INDIA

¥ oo S o s & fAow wt/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers

for Service Support.

3. Service & Support

Dedicated ftoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
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.

Telephone No. for Service Support.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

CAMC for Radar Tide Guage Stations 36 Nos. {Main Land - 27 & Island - 09) along Indian
Coast Line including A&N and Lakshadweep Islands for a period of 02 years

Payment terms: The Payment will be released on half yearly basis (upon completion of 06 mont
hs services on prorate basis) against submission of the original Ink signed invoice along with belo
w following documents.

a) Preventive maintenance service report duly signed by Port authorities/in charge.
b) Offline data from Data logger of the station during the period.

c) Tax payment copies as applicable.

d} Proof of back-to-back support from OEM’s (where-ever applicable.)

e) Tide guage benchmark certification

ponTe

Net payment will be released after statutory deductions. No advance payment will be a
liowed and no other payment terms will be considered.

Service clause:

The bidder shall do preventive maintenance by visiting the site for at least once in every 6 mon
ths.

In case of any problem in the Data logger/sensaor/solar panel/Transmitter systems/Tide Gauge t
ower/ solar charge controller systems, the problem has to be rectified within 7 days in case of stati
ons atI mainfand and within 14 days in case of stations in Andaman & Nicobar Islands & Lakshadw
eep Islands.

In the preventive maintenance period, the bidderhas to take the stored data through the interna
| flash memory of the data logger and send it to INCOIS through ftp.

Service quality: Offline data availability should be more than 90% for all mainland stations and mo
re than 85% for Island stations over the span of six months. Daily real time data should be at least
85% for all mainland and at least 90% for island locations.

If uptime for a device falis below 90% for mainland and 85% for island locations during mainte
nance period (daily), the meterage charge to bidder shall be reduced by 15% corresponding to mai
ntenance charge of that specific site.

If uptime for a device falls within the 80-89% for mainland and 80-84% for island locations over
maintenance period (daily) the meterage charge to the bidder shall be reduced by 30%
corresponding to annual maintenance charge of that specific site.

If uptime for a device falls below 80% for maintenance period {daily), the bidder will not get any
payment towards maintenance charge for that specific site.

The Firm should provide the details of preventive maintenance and repair phenomena for the entir
e system, after the system is operational.

idder h for the followi i vel Features
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Tide station network Performance report per site basis.

Up-Time Commitment of 90% (daily) for mainland and 85% (daily}for Island remote location.
Preventive maintenance of the field locations (Island & Mainland)} once in 6 months.

QoS implementation and review.
1. Other Important Conditions:

Tide gauge data availability of { 90% )or more is maintained over as ix months period.

Diagnose &maintenance of all hardware &software including supply &replace  of spares/modul
es, interconnecting cables and associated hardware supplied & installed by the vendor only.

Availability of necessary spares all the time for smooth maintenance of the network.

2. Penalty Clause: In case bidder, is not able to meet uptime, then will be liable for the penaltie
s to the following extent.

Type Percentage Penalty

Inland Below 90% 15%
89-80% 30%
<79% 100%

Island Below 85% 15%
84-80% 30%
<79% 100%

During the CAMC period the bidder, is expected to maintain the services mentioned at features, f
ailing which the penalties will be charged by INCOIS and payments are made after adjusting the p
enalties for not meeting the service levels.

Breach of Service levels consistently on part of the Bidder may lead to invocation of Clause for T
ermination for Default"

The formal agreement will be made between INCOIS and qualified bidder covering the above tech
nical and commercial terms and conditions on Rs.200/- non judicial stamp paper within 21 days of
acceptance of the order,

Annual Maintenance and Repair Operations:

The bidder will deploy competent trained manpower, so that the problems are rectified in short
time. The deployed engineers should have at least 2 years experience in the relevant field of hand
ling installation of data loggers/sensors, transmitters, maintenance of data logger systems and kn
owledge of RF section. It is preferable that the person should have experience in integration and i
nterfacing with satellite transmitters also.
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Vi.

The bidder should provide OEM warranty support (incl. Test reports, calibration certificates etc.)
for a period of 2 year from the date of commencement of CAMC,

The bidder is responsible to get the RADAR sensors at existing tide locations calibrated through
OEM for every year.

The bidder shall be responsible for replacing any defective part / parts {(consumable / non-consu
mable) without any extra cost to INCOIS during the CAMC period.

The bidder shall be responsible to provide necessary spare parts upgrades and updates for vari
ous firmware/software's released by OEM from time to time without any extra cost to {NCOIS durin
g the CAMC period.

The Firm is requested to provide a plan for support for operational maintenance of the system t
o be taken up on a yearly basis.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here tg view the file,

sehao/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

2.

w

Gl g Eni

10.

11.
12.
13.
14.

15.

16.

Definition of Class | and Class Hl suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders,
Floating / creation of work contracts as Custom Bids in Services.

Seeking sampie with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from fereign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be. '

Any ATC clause in contravention with GeM GTC Clause 4 (xii){h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mll and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.




17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments {such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until thelr complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the T=a e AR Ei/General Terms and Conditions, conditons stipulated in Bid and
Service Leve| Agreement specific te this Service as provided in the Marketplace. However in case if any condition
specified in Irar= BRI ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Leve| Agreement, then it will over ride the conditions in the General Terms and Conditions.

A H wAE udt F TS 26 H AW & 0T F wy 4 @A asr A oS 2 F B & ol w oldEy & @ea #
AT F WY A W W W are U W B W fast 5w Al # Uz 3 & fov ash o3 @er S 3w W 3 aren
FeA Wikwd & ow oohpd fIRE F a3 wET s W saw Fewes w0 o HR @ ofr e diwon R ST
T FHN FIUEA A A W HJAY B Fed FAR oA AR T & HgER A9 B St FEE W UL P e terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with Indla will be eliglble to bid In this tender only if the bidder Is registered with the Competent Authority. White participating In bid, Bidder has to undertake
compliance of this and any false declaration and non-compllance of this would be a ground for immediate termination of the contract and further legal action In
accordance with the laws.

---tgag/Thank Yous=--

Bra
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SHIgd: o T AT:58/2025 fAiF: 1512.2025
INCOIS:PUR: 58/2025 Date: 15.12.2025

Request of Proposal of “CAMC for Radar Tide Guage Stations 36 Nos. (Main Land - 27 & Island - 09} along
Indian Coast Line including A&N and Lakshadweep Islands for a period of 02 years. ”

Dear Sirs,

On behalf of Director, INCOIS tenders are invited in “Two Bid System” (Techno Commercial Bid) from
Contractors with appropriate registration having adequate resources and setup and dealing with the
maintenance of equipment/ similar material like “Radar Tide Guage Stations ". The offers, in the prescribed
format, shall be submitted through online Government e-Marketplace at http://gem.gov.in. No tender will be
accepted in hard copy, fax, e-mail or any other such means. The intending, bidders must be registered with
Government E Marketplace

1, | W F AW : | CAMC for Radar Tide Guage Stations 36 Nos. (Main Land
Name of the work - 27 & Island - 09) along Indian Coast Line including A&N
) | | and Lakshadweep Islands for a period of 02 years
2. | ferdt wew 4. i
BID Reference No. INCOIS:PUR: 58/ 2025
3. | @t Teqd T : | Please note that the subject tender has to be submitted online
Submission of Bid via Government E Marketplace at http:/ / gem.gov.in
4. | TV ¥4 9HT (EMD) t | Rs.2,50,000/- (Rupees two lakh fifty thousand only) as per
Earnest Money Deposit (EMD) clause 8 of the General Terms and Conditions under section
11.
5. Last date for seeking the : | On or before 0900Hrs of December 26, 2025
clarifications and Bid Extension
date 4
6. | ATl ST FoA4 ¥ 24 (09 : | On or before 1700 Hrs of January05 , 2026
| Bid submission due date online
TARE L qAaq # arite : | After 1730 Hrs of January 05, 2026
Bid opening date o
8. |y & sy : | For a period of 02 years, W.e.f date of issue of purchase order
Contract period )
9. | TEMET 9T qbw arataral g
e f wigpia
Acceptance of the Order by the 1 | Within 10 days from the date of issue of the PO/Order.
| successful bidder upon AOC

Being a GeM procurement, the bid has to submitted online through the GeM portal ie., http://gem.gov.in. For
any assistance, please contact help line of GeM portal. The following officials may also be contacted: Mr. V.
Subrahmanyam (email: manyam@incois.gov.in; Phone No. 040 23886022)/ Mr. Dasari Prasad (email:
dasariprasad@incois.gov.in Phone No. 040-2388 6082)

INCOIS may, at its discretion, extend the deadline for submission of bids by issuing a corrigendum, in which
case all rights and obligations of the owner and the bidders previously subject to the original deadline will
thereafter be subject to the deadline as extended.

Postal Address Location Address

Indian National Centre for Ocean Information | Indian National Centre for Ocean Information Services
Services (INCOIS), Ministry of Earih Sciences, | (INCOIS), Ministry of Earth Sciences, Govt. of India,
Govt. of India, “Ocean Valley”, Pragathi Nagar | “Ocean Valley”, Survey No.342/3, Beside ALEAP, Near
{BO), Nizampet (SO), Hyderabad - 500 090 Pragathi Nagar, Opp. JNTU-Kukatpally, Hyderabad
500 090, Ph.No.040-2388 6000 , Fax No.040-23892910
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1. Introduction

1.1 The Indian National Centre for Ocean Information Services (INCOIS), Hyderabad, an autonomous
body under Ministry of Earth Sciences (MoES), Govt. of India is engaged in providing ocean
information and advisory services. INCOIS deals with the projects related to tsunami early warning
system, ocean state forecast, ocean observing systems, ocean modelling, satellite oceanography,
coastal geospatial applications, ocean data and information management and web-based services
relevant to societal needs.

1.2 INCOIS is located at approximately 3km from Pragathi Nagar at Ocean valley, Pragathi Nagar PO,
Nizampet SO, Hyderabad - 500090, besides ALEAP in 60 acre premises.

13 INCOIS is looking for a reputed firm with adequate technical knowledge and financial resources for
“CAMC of Radar tide gauge system 21 Numbers (15 main lands and 6 Island) of Tide gauge
locations for one year and four months.

2. Scope of Work:

1. To facilitate real time communication/data reception to INCOIS using GPRS: Procurement & Installation
of SIM cards at respective locations by vendor only and regular data payments to these SIM cards (36
nos.) must be borne by vendor up to CAMC period of 2years.

2. The firm shall do the preventive maintenance (CAMC) of Radar tide gauge systems 36No.s (27main land
and 9 Island) of Tide gauge locations by visiting the site for at least once in every 6 months for two years
from 10.01.2026 to 11.01.2028.

3. Vendor shall supply offline data off-loaded from the memory card of the Data Recorder to INCOIS every
6 months,

4. Transportation of the equipment during the repair/replacement/maintenance/installation purpose will
be at no extra charge to INCOIS.

5. Upgrades to Application Software and Associated Devices: Occurs when an upgrade to an existing
device is released; includes operating system upgrades, device upgrades, software upgrades, and
manufacturer required updates. The upgrade shall be coordinated with the preventive maintenance
service calls or schedule with the Customer to reduce downtime.

6. Equipment replacement: If the device is unrepairable, a replacement for like or greater capacity to be
provided for the remaining term of the agreement. Vendor should be available for upgradation of Sensor
/ Instrument and associated accessories and mentioned in the Annexure-I

9. New Applications or Devices: New applications and versions implemented during the term of this
agreement will move into the Vendor support model through the Vendor process. The Vendor shall be
responsible for initiating and ensuring completion of the appropriate process. These applications will be
incorporated into the inventory of applications supported in Technical Requirements.

10. The bidder should have an OEM authorisation for Data logger and its accessories.
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11.

12.

13.

14.

The vendor is responsible for all customs documentation related to the import/export of faulty
instruments to and from the OEM. The vendor must alsc bear any customs duties and handle all required
import/export documentation. INCOIS will not provide any duty payments or related documents.
INCOIS provides historical documents to the vendor and end user documents conly once during the
entire contract period to the successful bidder.

The vendor must physically submit 30% of the spares to INCOIS during the technical evaluation period.
INCOIS will issue a separate intimation to the bidders requesting the submission of spare details,
including serial numbers and model information. The submitted spares will be verified by INCOIS
scientists, along with the corresponding instrument serial numbers. Only vendors whose spares are
successfully verified will be qualified for the opening of the financial bids. Failure to produce the
required spares as specified will result in technical disqualification.

Calibration of Data logger: Factory recalibration every year. During this process, all input terminals,
peripheral and communications ports, operating system, and memory areas need to be checked, and the
internal battery is replaced. The data logger is verified to ensure all hardware operates within published
specifications before it is returned. The certificate is mandatory, and the vendor must provide the
certificate. The CAMC payment will not be processed for the respective station in case of non-
performance.

Tide gauge benchmark validation and corrections: The vendor must carry out every six months the Tide
gauge benchmark validation and corrections on each location with reference to the benchmarks points
available nearby jetty or ports. The certificate is mandatory and without submissions, the CAMC
payment will not be processed for the respective station.

3. Technical Specifications:
Under CAMC preventive Maintenance, the maintenance tearn/resident maintenance engineer will visit each site
at least once in 6 months to take up the preventive maintenance activity of all tide gauge systems/equipments
to ensure optimum performance of the systems/equipments. During the visit ,the maintenance team/engineer
will report & co-ordinate with the respective PI Scientist at INCOIS and discuss in detail the operational
problem and advise accordingly,

The broad lists of checks to be carried out for preventive maintenance at each site are:

»
>

>
»

Checking of the Data logger working condition / Firmware up-gradation if requires

Calibration/ Offset adjustment of radar level sensor with reference to chart datum value provided by
port personals.

Cleaning of Solar Panel sand checking the iroriginalorientation where solar system is installed.
Checking the GPRS Modem, INSAT communication transmitters and its associated accessories and

antenna connectivity and ensure that real tirne data transmitted through software to INCOIS.
Inspection of GPS cable and all other inter connecting cables ,connectors etc .and  the
irreplacement.

Thoroughly checking & maintenance the GPRS Software deployedat  INCOIS (poliing and retrieving
the real time data from field locations through GPRS). Install the patches / firmware / upgrades on

time to time for smooth functioning of the system.

Checking of parameters, configuration of the equipment/syster and their correction ,if required.

List of diagnostic check for preventive maintenance includes power system i.e battery
conditions fault Analysis and restoration.

Preparation of maintenance/Log Reports: Detailed site wise report for the checksé& tests carried out
during each preventive maintenance visit will be submitted to INCOIS.

Download the offline data from the data logger for each and every site and send to INCOIS.

Any other activities required for the smooth running of the system.

4. Annual Maintenance and Repair Operations:

L

IIL

The bidder will deploy competent trained manpower, so that the problems are rectified in short time. The
deployed engineers should have at least 2 years experience in the relevant field of handling installation of
data loggers/sensors, transmitters, maintenance of data logger systems and knowledge of RF section. It is
preferable that the person should have experience in integration and interfacing with satellite
transmitters also.

The bidder should provide OEM warranty support (incl. Test reports, calibration certificates etc.) for a
period of 2 year from the date of commencement of CAMC.

The bidder is responsible to get the RADAR sensors at existing tide locations calibrated through OEM for
every year.
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IV.  The bidder shall be responsible for replacing any defective part / parts (consumable / non-consumable)
without any extra cost to INCOIS during the CAMC period.

V. The bidder shall be responsible to provide necessary spare parts upgrades and updates for various
firmware/software's released by OEM from time to time without any extra cost to INCCIS during the
CAMC period.

VI.  The Firm is requested to provide a plan for support for operational maintenance of the system to be taken
up on a yearly basis.

Service clause:
I.  The bidder shall do preventive maintenance by visiting the site for at least once in every 6 months.

I. Incase of any problem in the Data logger/sensor/solar panel/Transmitter systems/Tide Gauge tower/
solar charge controller systems, the problem has to be rectified within 7 days in case of stations at
mainland and within 14 days in case of stations in Andaman & Nicobar Islands & Lakshadweep Islands.

HL  In the preventive maintenance period, the bidderhas to take the stored data through the internal flash
memory of the data logger and send it to INCOIS through ftp.

Service quality: Offline data availability should be more than 90% for all mainland stations and more than 85%
for Island stations over the span of six months. Daily real time data should be at least 95% for all mainland and at
least 90% for island locations.

I.  If uptime for a device falls below 90% for mainland and 85% for island locations during maintenance
period (daily), the meterage charge to bidder shall be reduced by 15% corresponding to maintenance
charge of that specific site.

II. If uptime for a device falls within the 80-89% for mainland and 80-84% for island locations over
maintenance period (daily) the meterage charge to the bidder shall be reduced by 30% corresponding to
annual maintenance charge of that specific site.

M. If uptime for a device falls below 80% for maintenance period (daily), the bidder will not get any
payment towards maintenance charge for that specific site.

The Firm should provide the details of preventive maintenance and repair phenomena for the entire system, after
the system is operational.
The bidder has to comply for the following service level Features.

¢ Tide station network Performance report per site basis.

»  Up-Time Commitment of 90% (daily) for mainland and 85% (daily)for Island remote location.

s Preventive maintenance of the field locations (Island & Mainland) once in 6 months.

¢ (oS implementation and review.

5. Other Important Conditions:
s Tide gauge data availability of { 90% )or more is maintained over as ix months period.
s Diagnose &maintenance of all hardware &software including supply &replace of  spares/modules,
interconnecting cables and associated hardware supplied & installed by the vendor only.
s Availability of necessary spares all the time for smooth maintenance of the
network.

6. Penalty Clause: In case bidder, is not able to meet uptime, then will be liable for the penalties to the following
extent.

Type Percentage Penalty

Inland Below 90% 15%
89-80% 30%
<79% 100%

Island Below 85% 15%
84-80% 30%
<79% 100%

1. During the CAMC period the bidder, is expected to maintain the services mentioned at features, failing
which the penalties will be charged by INCOIS and payments are made after adjusting the penalties for
not meeting the service levels.
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2, Breach of Service levels consistently on part of the Bidder may lead to invocation of Clause for
"Termination for Default"

The formal agreement will be made between INCOIS and qualified bidder covering the above technical and
commercial terms and conditions on Rs.200/- non judicial stamp paper within 21 days of acceptance of the order.

7. RTGS Locations :

5.No Location State/UT
1. Aerial Bay Andaman and Nicobar 1
2. Campbell Bay Andaman and Nicobar
3. Chennai 1 Tamil Nadu
4 Cochin Kerala
5. Ennore I Tamil Nadu ‘
6. Garden Reach West Bengal
7 _' JNPT-Mumbai | Maharastra ]
8. Kakinada ] Andhra Pradesh |
9. Kandla [ Gujrat
10. Karwar | Karnataka ]
11. Kavarati Lakshadweep |
12, | Krishnapatnam | Andhra Pradesh [
13, | Minicoy | Lakshadweep 1
14. I Nagapatnam ' Tamil Nadu l
15, | Nancowry Andaman and Nicobar
16. New Manglore Karnataka
7. | ' Okha Gujrath
18. Paradip Odisha
19. Port Blair Andaman and Nicobar
20. Tuticorin Tamil Nadu
21 Visakhapatnam Andhra Pradesh
22 Adani Hazira Gujrat
23 Beypore Kerala
24 Car Nicobar Andaman and Nicobar
25 Hutbay Andaman and Nicobar
26 Jaigarh ez Rajhastan i
27 Machilipatnam Andhra Pradesh
28 Marmagao Goa
29 Rangatbay T Andaman and Nicobar
| 30 Veraval Gujrat
o3 a) Digha (old) a) West Bengal
' b} Gopalpur b) Odisha
32 Puducherry Puducherry
33 Kollam Kerala
34 Porbandar Gujrat
35 Jakhau Gujrat
| 36 Dhamra ~ Odisha
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8. RTGS Equipment List of each station:

S.No l Item description/ configuration QTY/( Nos)
1 | RADAR water Level sensor with accessories make Vega plus 36 No.
2 | Multi channel data logger (internal/external GPRS modem) with accessories 36 No Each.
(interconnecting cables) including LCD Display.Make: Campbell Scientific,
. | Model:CR1000X ]
[ 3| 60W and 80W Solar power system with charge controller and mounting kit 36 No Each.
Make:Tata BP
4 | 65 Ahand 100Ah. Battery (SMF/ Absorbed 36 No Each. |
| Glass Mat {AGM})Make Exide _
5 | 4 Mitr Tower for mounting the Data logger, Solar panel with charge controller and 36 set Each
battery, 1.5mtr steel retractile arm for supporting the Radar sensor and Transmitter.
charge controllermake :Sun Saver
6 | Internal/External GPS Receiver:Garmin 17xHVS 36 set Each
[F=7 Lightning arrester for safety _ 36 set Each.
of equipment |
8 | Interconnecting cables and required accessories 36 set Each
9 | GPRS modem, cables and SIMS and associated accessories (New SIMS need to be 36 Set Each
rocured)
11 | Other accessories covered under CAMC: pressure sensor, shaft and encoder and 36 set Each
related accessories, should carry out maintenance activities without any
replacement of items if in case nonfunctional/fails to work during the CAMC
period.
12 | Earthing for the tide gauge equipments 36 set Each

9. Eligibility Criteria
Only those bidders fuifilling the following criteria should respond to the tender.

The Tenderer must be a Company registered under Indian Company Act 1956 or a registered firm,

Registration certificate to be submitted. Proofs for Registration of company, PAN and GST certificates to

be submitted.

The vendor must physically submit 30% of the spares to INCOIS during the technical evaluation period.
INCOIS will issue a separate intimation to the bidders requesting the submission of spare details,
including serial numbers and model information. The submitted spares will be verified by INCOIS
scientists, along with the corresponding instrument serial numbers. Only vendors whose spares are
successfully verified will be qualified for the opening of the financial bids. Failure to produce the

required spares as specified will result in technical disqualification.
This is to make sure that bidders have adequate spares to run the project.

GPRS modem) with accessories (interconnecting
cables) including LCD Display.Make: Campbell
Scientific, Model: CR1000X and display.

SL NO Critical items in working condition description | Quantity to be brought for
certification process
1 Multi channel data logger (internal/external | 11Numbers Each

controller and mounting kit
Make:Tata BP and Morning star’s Sunsaver

2 60W or 80W Solar power system with charge 11 Numbers each

The bidder should have an average annual financial turnover of Rs. 62.45 lakhs or more during the
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last three years ending March 31, 2025. Net worth of the company should not have been eroded by 30%
over the last 3 years. Proof of turnover and Proof of annual profit certificate issued by the chartered
accountant to be submitted.

Tenderer (OEM/SI) should have past experience in similar nature of works of similar volume in last
three years ending previous day of last date of submission of the online Bid. Qut of which one work of
value Rs. 99.92 lakhs or above or two works of value Rs. 74.94 lakhs each or above or three works of
value Rs49.96 lakhs each or above. Client certificates/Work Completion Certificate/ Experience
certificate along with the P.Q no. as a reference to be enclosed in this regard.

Similar works means: CAMC for Radar Tide Guage Stations 36 Nos. (Main Land - 27 & Island - 09) along
Indian Coast Line including A&N and Lakshadweep Islands for a period of 02 years.

The bidder should provide profile of their company including its infrastructure, technical manpower
and their expertise.

Earnest Money Deposit (EMD) : As per Clause 08 of Section 11, A bid securing declaration to be
submitted on the bidding firm's letter head duly signed and stamped by the authorized signatory as per
Annexure -[

Escalation matrix with full contact details, for the resolution of reported issues during CAMC period.
Start ups: In order to promote make in India and startups, the prior turnover and prior experience for all
startups shall be relaxed subject to their meeting of quality, technical specifications and tender
conditions as per tender. The bidder who intends to participate as "start up” company should enclose the
certificate towards startup enterprise registration/recognition issued by Department of Industrial Policy
and Promotion, Ministry of Comunerce and the certificate should be certified by the Chartered
Accountant or should be registered with GeM as startup. Applicable certificate should be enclosed.
Bidder’s offer is liable to be rejected if they don’t upload any of the certificates/ documents sought in the
Bid document, ATC and corrigendum if any.

NOTE:

» Offers of bidders which do not fulfill the eligibility criteria or fail to submit documentary proof for all
the points under eligibility criteria will not be considered for further evaluation.

» No further communication in this regard will be entertained.

» The bids submitted without EMD Declaration (as per clause 08 under section 11 of General terms and
conditions) will be summarily rejected and no further communication in this regard will be
entertained.

10. Contents of the Bid: The quote should be submitted in two bid format. (i) Technical Bid and (ii) Commercial

Bid

Technical Bid: Technical bid should contain all the information as listed below without which the offer
will not be considered further.

Technical bid sheuld contain filled-in Table-1 along with legible documentary proof, without which the

offer will not be considered further.

Part/conditional / incomplete quotations will not be accepted.

Part/conditional / incomplete quotations will not be accepted.
Bidder has to quote for all the components given in the Price bid. Hence, please indicate as Yes or No in
the table given below.

Table 1: Technical Compliance Statement

SNeo | Description Comi:ifa-nce | Page number Remarks/
status against the Deviations,
Yes /No | Proof attached. if any
1. Name of the Bidder
2. T The bidder is a 1) Registered Indian under Indian
| Company Act 1956 / 2) Proprietary /3) OEM/(s)
/4) System Integrator/5) Others
3. | Bidder Address and contact details like E Mail , |
Phone etc.,
4. MSE / NSIC certificate details if any

Registration/ License from the Government:
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S No

Description

Compliance
status
Yes /No

Page number

against the
Proof attached.

Remarks/
Deviations,

GST Registration No.

PAN Number

Full Bank Details:

{(Note: Bank Details provided cannot be changed during
Contfract, unless special request from the company)

Single point of Contact Name :
E-mail:
Ph No.

if any

The bidder must be a Company registered under
Indian Company Act 1956 or a registered firm.
(Proofs for Registration of company, PAN and G5T
certificates to be submitted.)

The Bidder should have an average financial
turnover of Rs. 62.45 lakhs or more during the last
three years ending March 31, 2025. Net worth of
the company should not have been eroded by 30%
over the last 3 years. Proof of turnover and Proof
of annual profit certificate issued by the chartered
accountant to be submitted.
Financial | Details of | Details | Details of
year Turnover of Net worth
Profit

2024-25
2023-24
2022-23

Tenderer {OEM/SI) should have past experience
in similar nature of works of similar volume in last
three years ending previous day of last date of
submission of the online Bid. Out of which one
work of value Rs. 9992 lakhs or above or two
works of value Rs. 74.94 lakhs each or above or
three works of value Rs.49.96 lakhs each or above.
Client certificates/Work Completion Certificate/

Experience certificate along with the P.O no. as a |

reference to be enclosed in this regard.

Experience details: Details are to be provided on the
letter head duly signed and stamped by the authorized
signatory along with copies of contract orders.

SL.No.| Contract | Scope of | Period of | Contract
Order waork contract Value
details

10.

Earnest Money Deposit (EMD) : As per clause 8 of
the General Terms and Conditions under section 8.

11.

Escalation matrix with full contact details, for the
resolution of reported issues during contract
period.

12,

The Bidder should provide solvency certificate
from their bank confirming their assets and
liabilities for proving financial credibility

13.

Start ups: In order to promote make in India and
startups, the prior turnover and prior experience
for all startups shall be relaxed subject to their
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SNo Description Compliance | Page number Remarks/
status against the Deviations,
Yes /No Proof attached. if any

meeting of quality, technical specifications and
tender conditions as per tender. The bidder who
intends to participate as "start up" company should
enclose the certificate towards startup enterprise
registration/recognition issued by Department of
Industrial Policy and Promotion, Ministry of
Commerce and the certificate should be certified by
the Chartered Accountant or should be registered
with GeM as startup. Applicable certificate should
be enclosed.

14. Signature on all the pages of the tender document,
including addendum, if any, issued by INCOIS and
The bidder should give a self-declaration certificate
for acceptance of all terms & conditions of tender
document

15. Do you comply with scope of the work mentioned in the
tender document

16. Do you comply with Annual Maintenance & Repair
operations mentioned in the tender document

17. Do you comply with Service clause mentioned in the
tender document

18. Do you comply with Service quality and service level
Features mentioned in the tender document

19. Do you comply with Penalty Clause mentioned in the
tender document

20. Do you comply with formal agreement mentioned in the
tender decument

21. Do you comply with Breakdown maintenance mentioned
in the tender document

22, Do you comply with Other Important conditions

mentioned in the tender document

it) Commercial Bid:

NOTE:

Table 2: Compliance Statement (Un-Priced bid format}

+ Bidder has to quote for all the components given in the Price bid. Hence, please indicate as Yes or No in
the table given below.

+ Bidder should upload the price breakup (In the commercial bid cover). In the following format on bidder
letter head duly singed and stamped by the authorized signatory.

+  Part/conditional/incomplete quotations will not be accepted.

¢  Price bids submitted in any other formats will be summarily rejected.

§ No. Item Description Quantity Units Please confirm whether
prices are Quoted in
commercial bid or not.
{Yes/No)
Please do not mention
prices here.
1 CAMC of 27 No. of tide gauge stations a2 Years
mainland-2 years
2. CAMC of 09 No. of tide gauge stations Island iz} years
2 years
11. General terms and Conditions:-
Point Details
No.
1. | Quotation: Quotation has to submit online in the Government E Marketplace at
httpy//gem.gov.in.
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~

A two-bid system will be followed in selecting the vendor

INCOIS expects the bids submitted by Bidder should meet the requirements, provisions,
specifications, etc. as stipulated in the tender Document without any deviations and exceptions.

=~

Validity Period: Bids/Offers shall have the validity period of 90 days from the tender closing date.

&

Contract period: For a period of 02 years, W.e.f date of issue of purchase order

* Acceptance of the order by successful bidder upon AQC: Within 10days from the date of issue
of the PO/Crder. If the acceptance communication is not received with in 10days, then PO would
be deemed as accepted and binding to the successful bidder.

Payment terms: The Payment will be released on half yearly basis (upon completion of 06 months
services an prorate basis) against submission of the original Ink signed invoice along with below
following documents.

a. Preventive maintenance service report duly signed by Port authorities/in charge.

b. Offline data from Data logger of the station during the period.

c. Tax payment copies as applicable.

d. Proof of back-to-back support from OEM's (where-ever applicable.)

e. Tide guage benchmark certification
Net payment will be released after statutory deductions. No advance payment will be allowed
and no other payment terms will be considered.

Earnest Money Deposit (EMD): Rs.2,50,000 /- (Rupees two lakh fifty thousand only) has to be
submitted by way of Demand Draft/RTGS from any Nationalized Bank in favor of "Director,
INCOIS payable at Hyderabad" The Scarmed copy of the Demand Draft/RTGS/ Bank
Guarantee/ FDR /Insurance Surety Bond is to be uploaded to the GeM Portal while submitting the
offer. Bank Guarantees/Counter Guarantees should be obtained from any of the
Nationalized/schedule bank of India with a validity of 6 months from the closing of the bid due
date and should be sent by the issuing banker directly to the office of INCOIS, Hyderabad.

The original DDs/ Financial Instruments if any should reach to INCOIS on or before 14:00 Hrs of
05.01.2026. ie., before closing of the bid submission date. Offers received without EMD & bid
securing declaration as per Annexure-1 will be summarily rejected, (RTGS details: Name of the
Bank: SBI, HAL campus Branch; Account Name: Director, INCOIS; A/c No. 10442322840; IFSC
Code: SBIN0001676}

Indian Vendors registered with Ministry of Micro Small Enterprises (MSE} /National Small Scale
Industries Corporation (NSIC) is exempted from payment of EMD only if the Indian vendor is
manufacturing and supplying the tendered products for this NIT. A copy of valid registration
certificate should be submitted along with bid securing declaration to be submitted on the
bidding firm's letter head duly signed and stamped by the authorized signatory as per Annexure
-1

Performance Guarantee: Successful bidder has to submit 5% of the CAMC order value within
15days of acceptance of order towards Performance Guarantee by means of Demand
Draft/ NEFT/RTGS drawn in favor of Director, INCOIS payable at Hyderabad or Bank Guarantee
from any Nationalized/scheduled Bank valid for up to 02 year 03 months. This deposit will be
free of interest and is refundable after the satisfactory execution of the contract and complete
fulfillment of contractual obligations.

10.

Performance Guarantee is liable to forfeiture in the event of:
a. Non execution of order during validity period of the contract
b.  If the service of the successful bidder is found to be unsatisfactory and fails to adhere to our
tender terms and conditions.
c. Any unilateral revision/decision made by the successful bidder during the validity period
of the contract.

11

Successful bidder has to submit the Service Legal Agreement in prescribed format on Indian non-
judicial stamp paper worth Rs. 200/- duly signed by authorized signatory within 21 days of the
acceptance of the order

12,

If any loss or damage is caused to INCOIS property by workmen deployed by the successful
bidder, the cost of the same will be recovered from the agency/contractor.

13.

The Contractor shall ensure safety and security of all workforce employed for this work and
equipments provided by him under the Contractor until all the works entrusted are completed in
all respects and taken over by INCOIS. In the event of damages except under force majeure clause
ie,, fire, wind, rain, floods or through any hazards, pilferage, other natural calamities etc., the
Contractor shall make good the damaged works and restore the same to the original condition at
his own cost

14.

Bidder's from a country which shares a land border with India wili be eligible to participate in this
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tender only, if the bidder is registered with Department for Promotion of Industry and Internal
Trade (DPIIT) under Order (Public procurement No. 1) issued by Ministry of Finance, Department
of Expenditure in line with OM No. F.No.6/18/2019-PPD dt 23rd July, 2020 and F.18/37/2020-
PPD, dt. 08.02.2021inserting Rule 144 (xi) in GFR 2017,

15,

GST: The bidder should specifically / particularly state GST if any applicable as extra and the rate
at which the same is chargeable, failing which, the prices quoted, will be deemed to be inclusive of
such levies. If a particular bidder is not registered under the GST Act, the prices quoted by him
will be treated as net and inclusive of all taxes and statutory levies and that any future claims
made by him for reimbursement of those levies on account of retrospective registration under the
GST Act will under no circumstances be entertained by the INCOIS and that liability for
payment of these levies will be wholly and exclusively that of the bidder quoting against our
tender.

16.

Please note that any falsification/suppression of information could lead to the disqualification.

17.

Bidders should fill and submit the technical compliance sheet along with supporting documents
along with Techno-Commercial bid. Offers received without the compliance sheet will be
summarily rejected.

18.

Tenders not in complete shape or not conforming to technical specifications or not confirming to
terms and conditions are liable for rejection.

19.

All above relevant documents must be enclosed with technical bids failing which bids may be
ignored and will not be considered for technical evaluation.

20.

Preof for fulfillment of eligibility criteria mentioned above should be submitted along with the
tender. If the tender is submitted without valid documents, INCOIS shall not consider the bid
offered as responsive. Tenders received without proof of eligibility criteria will be rejected

21

Any deviations technically or commercially should be clearly indicated in the Technical bid offer
only.

Before submitting the bid tenderers are advised to inspect the site of works and its environments
and be well acquainted with actual working conditions, approach to site of work, surroundings of
the Site of work and other prevailing conditions, position of materials and labor. The Tender(s)
shall be well acquainted with the General and Special conditions of Contract and specifications
and all other documents which form part of the Agreement. Any misunderstandings of the
conditions/rules/ regulations/ specifications shall not entitle the Tenderer(s) contractor(s) for any
sort of compensation

S ————

24,

Force Majeure Clause:

If the execution of the contract / supply order is delayed beyond the period stipulated in the
contract as a result on out-break of hostilities, declaration of an embargo’s or blockage or fire
flood, acts of nature or any other contingency , pandemic declared by WHO/Govt. authorities
causing stoppage of work beyond the supplier's /INCOIS control, Director, INCOIS may allow
such additional time by extending the delivery pericd as he considers to be justified by the
circumstances of the case and his decision shall be final, conclusive and binding. If and when
additional time is granted by the INCOIS, the contract/supply shall be read and understood as if
it had contained from its inception the delivery date as extended.

If any tenderer withdraws his tender after price bid is opened, with in the validity peried or
makes any modifications in the terms and conditions of tender, which are not acceptable to the
INCOIS, then INCOIS shall without prejudice to any other right or remedy available to it, be at
liberty to initiate appropriate action w.r.t bid for forfeit of EMD & bid securing declaration in case
of MSEs.

The bidder shall sign and upload the Bids with the exact name and address of the firm, which is
bidding for the tendered requirement.

26.

The Bids shall be uploaded only after signed by a duly authorized officer of the firm which is
bidding for the tendered requirement, and in the case of a Corporation, seal, or otherwise
appropriately executed under seal.

27.

The acceptance of tender will solely rest with Director, INCOIS who does not bind himself to
accept the lowest or any other tender. No reasons will be furnished for acceptance or rejection of
any tender.

28.

Termination Claus: Director, INCOIS reserves the right to terminate the contract either whole or
part of the contract with one month notice.

29.

Canvassing in connection with tender is strictly prohibited and any canvassing will render the bid
of such tenderer ineligible.

30.

INCOIS reserves the right to alter the scope/or reduce quantum of work, before/after issue of
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work order and tenderer shall not have any claim whatsoever on this account.

31. | In case of any un resolved dispute or differences arising at any time between this Institute and the
firm holding the contract, these shall be resolved in terms of the Arbitration and Conciliation Act
1996 and held at Hyderabad, Telangana, India only. Further, this contract is subject to laws of

India alone

12. Technical Clarifications and Bid extension Request Date: -

If firms require clarifications and Bid Extension Request Date on certain points in this document may be
submitted (via e-mail) on or before 09:00 Hrs of December 26, 2025. Note: Firms may submit a consolidated

query only once. E-mail: manvam@incois.gov.in, E-mail subject should be mentioned as “Queries on” CAMC for
Radar Tide Guage Stations 36 Nos. (Main Land - 27 & Island - 09) along Indian Coast Line including A&N and

Lakshadweep Islands for a period of 02 years.

1) Administrative Officer (Purchase)

Indian National Centre for Ocean Information
Services (INCOIS) Ministry of Earth Sciences, Govt.
of India, “Ocean Valley”, Pragathi Nagar (BO),
Nizampet (SO),Hyderabad - 500090, T.S., India
Phone No.:040-2388 6022

e-mail: manyam@incois.gov.in

son/daughter of aged years
and residing at __State and sole proprietor /managing pariner
/director  of , after having read and understood the tender document
dated............. floated by the Institute, hereby undertake that I agree to and
shall abide by the terms and conditions prescribed in the said tender document for ‘CAMC for Radar Tide
Guage Stations 36 Nos. (Main Land - 27 & Island - 09) along Indian Coast Line including A&N and

Lakshadweep Islands for a period of 02 years.

Declaration: I,

Signature of the Tenderer/ Authorized Signatory & date

Name OFFICE SEAL, Address

Note: The bidder/ tenderer has to sign & stamp on all pages of tender document and upload the same

Annexure -1
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BID-SECURING DECLARATION FORM

Bid Ne. INCOIS: PUR: 58/2025 date 15.12.2025 “CAMC for Radar Tide Guage Stations 36 Nos. (Main Land - 27
& Island - 09) along Indian Coast Line including A&N and Lakshadweep Islands for a period of 02 years.
To
The Director
Indian National Centre for Ocean Information Services (INCOIS),
Ministry of Earth Sciences, Govt. of India,
“Qcean Valley”, Pragathi Nagar (BO),
Nizampet {SO), Hyderabad - 500 090,

1/We the undersigned, declare that: I/ We understand that, according to your conditions, bids must be supported
by a Bid Securing Declaration.

I/We accept that [/ We may be disqualified from bidding for any tender/contract with INCOIS for a period of
one year from the date of notification if ] am /We are in a breach of any obligation under the bid conditions, i.e.,
if I/We withdraw, modify, amend, impair or derogate from the tender, my/our Bid during the period of bid
validity specified in the form of Bid; or having been notified of the acceptance of our Bid by the purchaser during
the period of bid validity (i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the successful Bidder,
upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii) thirty days after
the expiration of the validity of my/our Bid.

Dated on day of

Signature of the Tenderer/Authorized Signatory & date

Name of the authorized signatory:
OFFICE SEAL,
Designation:

Name of the Bidder:

Address:

{Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the bid)
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