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INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES
Ministry of Earth Sciences, Government of India
"Ocean Valley", Pragathi Nagar (BO), Nizampet (SO), Hyderabad - 500 090
Phone No0.040-2388 6002/23886074 Fax: 040-2389 2910/2389 5001

EPITY: HY: 26/2025 i :18.02. 2025
Ref. INCOIS: PUR: 26/2025 Date: 18. 02, 2025

WER $ TR _FR1 e g smiEy
Notice Inviting Tender through Government E Market Place (GeM)

YR TP AR GO 99 F%, FRIEIE HRA WER $ gt RAgE 5w $ dafd & w@nw Ren 2
Indian National Centre for Ocean Information Services (INCOIS), Hyderabad is an autonomous body under Ministry of Earth
Sciences, Government of India.

fm Aol & g deligpa fasaet } Riexst /Al #t smifia fFm o 81 e ww sl 87 F T3 SR
Eal am?%mraéwn (VfISTH) hitpy/gem.gov.in/ TR e ¥ @ T A SmCl HemEA @1 W Rexor A R
ST Y@l &)

Tenders/Bids are invited from registered vendors of GeM for the following items. Being a GeM procurement, the bids has to be

submitted online through Government E- Market Place (GeM) http:/gem.gov.in/ only. The brief details of NIT are appended

below.

®. ® @1 AW EEER D AN WO Td fedw | ardl wwra @1 |
H. Name of the Work Bid Reference No. Bid Number @ R Ty
Sl and Date Bid end date
No and Time

T& |Idl 1 A JRE} AR A7 T1a 31 QUi &

Y 01 Tea T T (Gaieh) fazcive

i ' SigTH/2026/1/7252840 T
ay | g ®reE {PIgH:#Y:26/2025 | . 17.02.2026 18:00:00
INCOIS:PUR: 26/2025 GEM/2026/B/7252840 o

“Supply Installation and Commissioning of 01 dated 17.02.2026

Nos Total Organic Carbon (TOC) analyzer

along with one year standard warranty and

three years AMC.”

oifT B Te SR € F T IR F Faa Mew déa srfa AN/oRT F A F i hetpy/gemgoviny FRT
e ¥ @ v fFw s R o yeR @ wemar ¥ fw pum ofidum e @ ¥ OmA I W9 B4 g
el | ft Wb o w1 wear & o6 & geRoan ($Aa: manyam@incois.gov.in; GYHTY ¥, 040 2388 6022)/ #t WY
R34 @Hz dasariprasad@incois.gov.in RH ¥ 040-2388 6082)

Being a GeM procurement, the bid has to be submitted online through the GeM portal i.e., http://gem.gov.in under the Bids/RAs
column. For any assistance, please contact help line of GeM portal. The following officials may also be contacted: Mr. V.
Subrahmanyam (email: manyam@incois.gov.in; Phone No. 040 2388 6022)/Mr. Dasari Prasad (email: dasariprasad@incois.gov.in
Phone No. 040-2388 6082).

9% —

(V. Subrahmanyam)
e STl (8)/ Administrative Officer (Purchase)
fAfaer smiau miter, <o/
Tender Inviting Authority, INCOIS

e IFRY / Nodal Officer

TR | NIT Go6m/ 2028/ B/ 7252840
%59 / e-Procurement J /7022026
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)';; GeM 77—

Government Azadiy,
eMarketplace "Mt Mahotsav

R @ /Bid Number: GEM/2026/8/7252840
fesi®m /Dated: 17-02-2026

f@z e / Bid Document

fas faawi/Bid Details

s 9 @9 & arfr@/a#a /Bid End Date/Time

10-03-2026 18:00:00

oz gt f ardr@/ang /Bid Opening
Date/Time

10-03-2026 18:30:00

sty dvar (@7 @9 & arfra d)/Bid Offer
Validity (From End Date)

90 (Days)

FHAAA/TST W AA/Ministry/State Name

Ministry Of Earth Sciences

fRA%eT @ a#A/Department Name

Department Of Earth Sciences

HIST W AH/Organisation Name

Earth Sciences Secretariate

AT & A/Office Name

Indian National Centre For Ocean Information Servi

il ArAT/Total Quantity

5

&g Aol /item Category

TOC Analyzer 1, AMC 2, AMC 3, AMC 4, Other Charges 5

GeMARPTS & @ioh 91§ 3w / Searched
Strings used in GeMARPTS

Total Organic Analyzer, AMC for Total Organic Analyzer

GeMARPTS & WiaT T 9Runs / Searched
Result generated in GeMARPTS

Searched String: Total Organic Analyzer

electronic total station, Biochemistry Reagent Kit for Human
Samples, Total Stretch (Version 2), Automatic Fully
Mechanised Organic Waste Machine for Compost, FPO -
Organic Honey, Organic Manure (V2), Water Quality Meters
/ Analyzers, Organic Cotton Fabric, Platform Step Ladder
(V2), Organic Cotton Saree

Searched String: AMC for Total Organic Analyzer

Customized AMC/CMC for Pre-owned Products, ANNUAL
MAINTENANCE SERVICE FOR Centralised air conditioning
system

Irgaen & v Tafta wifie AT / Relevant

Categories selected for notification

® electronic total station

d3iry M /BOQ Title

SIC of Total Organic Analyzer with warranty and three years
AMC

fast & ~gaw sttaa affe eax (3 asf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

35 Lakh (s}
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fas faavr/Bid Details

/e A & fav @A e segwe &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

S3ET & fow vATas Y ge wH ¥ / MSE

Relaxation for Turnover

Yes | Complete

TR & fow Feréa3m ) e Wy § / Startup

Relaxation for Turnover

Yes | Complete

fFar ¥ 39 IT gFAAS/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

a1 39 PAfgeRt g 3mdE fRT I RS B
e F T 9 T T PAfget @ REe

e &7 e A ¢/Do you want to show

documents uploaded by bidders to alt
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s S P warg Wen w@a: J¢ qEa F oo
3MaRTs s N &w) / Minimum number of

3
bids required to disable automatic bid
extension
=t v vz, ey v s ama Hr gaa-der
a@s el / Number of days for which Bid |7
would be auto-extended
Y wawE HTOHaH fFael aR R Sem §) / .
Number of Auto Extension count
fas ¥ Rad haeh aftva fFa/Bid to RA enabled | No

s & yaE/Type of Bid

Two Packet Bid

wafdsd scure Avi/Primary product category

TOC Analyzer 1

il it & AT daeiid TadaoT ¥
IPId §HT /Time allowed for Technical
Clarifications during technical evajuation

3 Days

R smavs (e e witeor ow F Wy
9@ Gohgd wifdat gAr)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Aeaiw=1 ugfA/Evaluation Method Total value wise evaluation
fada gxardst & araeasar § / Financial Yes

Document Required

HLGEIA Ws/Arbitration Clause No

g% wWs/Mediation Clause No

2im



?S:Ié? Ra/EMD Detail

Tsargs dh/Advisory Bank State Bank of India
§uard IRAYEMD Amount 140000

QS AT /ePBG Detail
vsarsst d@/Advisory Bank ;Etate Bank of India
$UNdISh ufdwa (%)/ePBG Percentage(%) 3.00

$UNiSh 6 amaas 3R (@F) /Duration of ePBG

38
required (Months).

(a). S A ot & IFET $vad) e F 3o ForsR &Y W eardl & e s & wrr Ay wafdia aeardst Tege aa ¥ v
ﬁ?m*mmaqaﬁa?mhmaw R & foT Fan verer $uad ¥ ge & ary §1 o Rt @ 5 A S gm
WE T@ A EI/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$wwd AR HUrEw sTEAR TR, o 4% IR ¥, wnandt & gar F @l wkw) / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

At /Beneficiary :
DIRECTOR INCOIS

Payabie at Hyderabad, Indian National Centre for Ocean Information Services, Ministry of Earth Sciences, Govt, of
India, Pragathi Nagar, Hyderabad-90
{Director Incois)

areh Rorss sy 7€ fear ary Bid splitting not applied.

THANEINE @hE gl / MIl Purchase Preference

TANEHE wie aiTar / MIl Purchase Preference | Yes

A% 34 A vt & whg & walFea, afx

3% AT L1+Xx a® & daw & ¥/ Purchase 20

Preference to MIi sellers availabele upto price
within L14+X%

A5 39 iR wlie & wufFEa & v R & ;@7

& HRFH 9fAAT / Maximum Percentage of Bid | 50
quantity for MIi purchase preference
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wdsias wlie (AF-s-3Bar & wulwarn) e
2017 ¥ A FIA FUH 1/FHH 2 F FTHAG

Iqfdeatst wr & smferd H agafa ¢ &iw
16.09.2020 (HAI-THT T HMRG wg @5y / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 iocal amrced ancepeiicaue LR to i)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

wATHE TWig TOAdI/MSE Purchase Preference

waeEs Wig afaar/MSE Purchase Preference Yes

e AR g 3T 7| sur ARt & @l &
wafderar, i 3 Fqea Li+Xx aF & 8 # A/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

&R AR &Y 397 R @ig F wyfwa F fav s

& ara @ FRPaA uferreT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover” as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shali
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document, Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4, Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-ll Local suppliers
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arer Mil order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
no. eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy

for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themseives of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TR A 3ues v SRy Y 3masaear /Excel Upload Required :
PRICE BID - 1771329033.xlsx

Pre Bid Detail(s)

A He=rar €3 gxads/Pre-8Bld

Date and Time W-s ¥ra/Pre-Bid Venue

03-03-2026 11:00:00 AT INCOIS HYDERABAD

TOC Analyzer 1

(smarer: Aoft 1 30T A0N 2 & TN Iqfieal & ¥0 3 A WH T & AT JTW@H/ Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

awenh RN /Technical Specifications

Specification Document E View File

BOQ Detalil Documentb View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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ARG /R 3™FH aw am/Consignees/Reporting Officer and Quantity

3fd /Consignee | gar/Address || #rar /Quantity
Reporting/Officer I

fEehadl & Ra/Delivery
Days

i

500090,Indian National Centre [

for Ocean Information Services |
A =TT .. [l (INCOIS), Ministry of Earth |

1 Rg@dupalll VALt Sciences, Government of India, || 1 45

Giridhar .

Ocean valley, Pragathi Nagar

| BO, Nizampet SO, Hyderabad -

| 500390 INDIA l

AMC 2

(e Aol 1 3R Aol 2 & Faeir anyfdedt & ¥ 37 JEar wE FR & AT EATH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

aaidr RARRAT /Technical Specifications

- Specification Document View File
BOQ Detail Document | View File |

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

iR/ Rafér 3R aw AEr/Consignees/Reporting Officer and Quantity

E.H;:S.N #AFQ /Consignee adr/Address AT /Quantity mﬁm:ellvery
: Reporting/Officer

500090,Indian National Centfe
1 for Ocean Information Services
(INCOIS), Ministry of Earth

Reddipalli Velangini

= Sciences, Government of India, |1 365
chol | Ocean valley, Pragathi Nagar
| | BO, Nizampet SO, Hyderabad - ||
' 50090 INDIA
AMC 3

(sarer: Aoft 1 3R Aol 2 & Frehy il & ¥ 3 Ikar urE Fa & [T awEs/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

ametidhr fARRAT /Technical Specifications

| Specification Document " View File

|
|

LYR Y



Q Detail Document || View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WiNeh/Rafén 3@ d Far A/Consignees/Reporting Officer and Quantity

. iRl /R fEar
#.49./S.N Read & Ra/Delive
o’ 3R /Consignee gai/Address AT /Quantity | EJS Yy
Reporting/Officer i
ﬂrt-'>00090,|ndian National Centre I
for Ocean Information Services
s ;|| {INCQIS), Ministry of Earth
1 Aeddipalli Velangini Il < iences, Government of India, || 1 365
Ocean valley, Pragathi Nagar
BO, Nizampet SO, Hyderabad -
50090 INDIA _J
AMC 4

(avar: Aof 1 31T Aok 2 & el IRied & 0 3 sk o B & T JMavEE/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

awehdhy R /Technical Specifications

Specification Document iew Fil

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Rfth /Ao wfed au #ra/Consignees/Reporting Officer and Quantity

. WA/ Ao a -
EB.H‘.)IS.N 3 /Consignee Tdr/Address A /Quantity | aioﬁ:; ISD LU
' | Reporting/Officer

|—E:00090,Indian National Centre
{ for Ocean Information Services
s o || {INCOIS}), Ministry of Earth
1 R?‘.jd'pa”' s=langint Sciences, Government of India, || 1 365
Giridhar .

Ocean valley, Pragathi Nagar
BO, Nizampet SO, Hyderabad -
50090 INDIA

|
|
-

T



Other Charges 5

(aer: Aoy 1 3 Aol 2 & I agfAwal F ®a 3 3ar wE A & fAT 3mEaE/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

g ARl /Technical Specifications

H Specification Document View File
" BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /RO 3RO T Arr/Consignees/Reporting Officer and Quantity

. et R ) |
iF.!T;/S.N A#AFHN /Consignee qdi/Address AT /Quantity Befrad i}?l)ﬂaHJsl)elivew
| s Reporting/Officer
11500090, Indian National Centre

for Ocean Information Services
e TT .. || (INCOIS), Ministry of Earth

11 Rggidmal!l pelangin’ Sciences, Government of India, || 1 45

1 Giridhar .

Ocean valley, Pragathi Nagar

BO, Nizampet SO, Hyderabad -

50090 INDIA

Far g sy a5 fas # fw wi/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days}, subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Ef1L



(4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Supply Installation and Commissioning of 01 Nos Total Organic Carbon (TOC) analyzer
along with one year standard warranty and three years AMC

Delivery Period : Within 45 days from the date of acceptance of the material

Warranty /Contract Period: 1 year warranty and 3 years AMC from the date of installation, com
missioning & acceptance of the systems

Payment terms:

Material Component:

90% upon delivery and satisfactory demonstration of the performance (sensitivit
y and repeativity) of the TOC system using standards and submission of Invoice,
applicable Test Certificate, Pre-shipment inspection/Q.C. passed certificate etc.,

10% will be paid after successful completion of warranty period or against submissi
on of advance bank guarantee from a nationalized/scheduled bank for the like amou
nt valid for a period of 01 year 02 months.

Service Component:

Payment will be released on every six months AMC (Haif yearly) basis against submissi
on of the Ink Signed invoice in triplicate (Original , Duplicate and Triplicate) and subject t
o satisfactory performance.

Net payment will be released after statutory deductions. No advance payment will be allowed, and
no other payment terms will be considered.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

e/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its cutcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class [ and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder{s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

W
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7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guldelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicabte.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

M his Bid is also governed by th neral T

S A WA A F TS 26 & TN H WG F WY HH A W I AN U F W A wle W ufdEgy & wEy #
WG & WA A D W TR AT A T A N fasy 3w PR # R 23 & R @ o 291 @ aw BE W aren
FqarA WA & UH GSlga ARE F W9 A FHF RS A FHA g FEn @ 3R A ot o dwon e [
T SHW FUWA 7 FA W Ay P qebrel FAH B IR Fefed F HFAX HE A Wt TS @ HUT 29 I erms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with india, any bidder from a country which shares a
land border with India will be eligible to bid In this tender only if the bidder Is registered with the Competent Authority. While participating in bid, Bldder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for Immediate termination of the contract and further legal action in
accordance with the laws.
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(NCOIS:PUR:ZG/ZOZS 17.02.2026

Request of Proposal for “Supply Installation and Commissioning of 01 Nos Total Organic Carbon (TOC)
analyzer along with one year standard warranty and three years AMC”

Dear Sirs,

On behalf of Director, ESSO-INCOIS tenders are invited in “Two Bid System” (Techno Commercial Bid and Price
Bid) from Contractors with appropriate registration having adequate resources and setup and dealing with
Supply and Service of 01 Nos Total Organic Carbon (TOC) analyzer. The offers, in the prescribed format, shall be
submitted through online Government E Marketplace at http:// gem.gov.in. No tender will be accepted in hard
copy, fax, e-mail or any other such means. The intending, bidders must be registered with Government E
Marketplace

1. Name of the work Supply Installation and Commissioning of 01 Nos Total Organic
Carbon (TOC) analyzer along with one year standard warranty
and three years AMC

2. | BID Ref. No. INCOIS:PUR:26/2025

3. Earnest Money Deposit (EMD) Rs.1,40,000/- (Rupees one lakh forty thousand only) as per clause
6 of the General Terms and Conditions under Section 08

4. Pre- Bid Meeting On 03.03.2026 at 11:00 Hrs in INCOIS, Hyderabad

5. | Due date for seeking clarifications | On or before 1500 Hrs .of March 02, 2026

6. Due date for bid submission On or before 1800 Hrs. of March 10, 2026

7 Bid opening date On or before 1830 Hrs. of March 10, 2026

8. Completion period Within 45 days from the date of acceptance of the Order.

9. | Acceptance of the Order Within 10 days from the date of receipt of the Order

Being a GeM procurement, the bid has to submitted online through the GeM portal ie., http://gem.gov.in. For
any assistance, please contact help line of GeM portal. The following officials may also be contacted: Mr. V.,
Subrahmanyam (email: manyam@incois.gov.in; Phone No. 040 23886022)/ Mr. Dasari Prasad (email:
dasariprasad@incois.gov.in Phone No. 040-2388 6082)

INCOIS may, at its discretion, extend the deadline for submission of bids by issuing a corrigendum, in which
case all rights and obligations of the owner and the bidders previously subject to the original deadline will
thereafter be subject to the deadline as extended.

Postal Address - - Location Address ' '

Indian National Centre for Ocean Information | Indian National Centre for Ocean Information Services

Services (INCOIS), Ministry of Earth Sciences, (INCOIS), Ministry of Earth Sciences, Govt. of India, |
Govt. of India, “Ocean Valley”, Pragathi Nagar | “Ocean Valley”, Survey No.342/3, Beside ALEAP, Near
(BO), Nizampet {SO), Hyderabad - 500 090 Pragathi Nagar, Opp. JNTU-Kukatpally, Hyderabad

500 090, Ph.No.040-2388 6000 , Fax No.040-23892910
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S No. | Description Page No.

ik 3 Introduction 02
2. Scope of Work 02
& Eligibility Criteria 02
4. Technical Specifications 03
5 Scope of AMC of TOC 05
6. Penalty Clause 06
7. | Content of the bid 06
8. General Terms and Conditions 09
9. Technical Clarification 12
10. Bid Securing Declaration Form Annexurel
11. OEM Authorization Format Annexure II
128 Bank Guarantee Format for Performance Security Annexure III
13. Bank Guarantee Format for Bid Security Annexure IV

1. Introduction

The Indian National Centre for Ocean Information Services (INCOIS), Hyderabad, an autonomous body
under Ministry of Earth Sciences (MoES), Govt. of India is engaged in providing ocean information and
advisory services. INCOIS deals with the projects related to tsunami early warning system, ocean state
forecast, ocean observing systems, ocean modelling, satellite oceanography, coastal geospatial applications,
ocean data and information management and web-based services relevant to societal needs.

2. Scope of Work:

a) Supply Installation and Commissioning of 01 Nos Total Organic Carbon (TOC) analyser along with one
year standard warranty and three years AMC

b) The supplier should be responsible for installation, testing and successful demonstration of the
performance (sensitivity and repeativity) of the TOC analyser using standards.

¢) The Supplier is responsible for all customs documentation related to the import/export of faulty
instruments to and from the OEM. The supplier must also bear any customs duties and handle all
required import/export documentation. INCOIS will not provide any duty payments or related
documents.

3. Eligibility Criteria: Only those bidders fulfilling the following criteria should respond to the tender.

1

2)

3)

4)

5)

6)

The Bidder must be a Company registered under Indian Company Act 1956 or a registered firm.

Registration certificate to be submitted. Proofs for Registration of company, PAN and GST certificates

to be submitted.

The Bidder should provide profile of their company including its infrastructure, technical manpower

and their expertise.

Product catalogues / data sheets of the items offered and make and model for the line items to be

submitted. Without any Data sheets/catalogue and requested technical details missing/not provided

in Data sheets/catalogue such bids will be rejected.

The Bidder (OEM/SI) should have experience in a similar nature of work in the last five years,

ending the previous day of the last submission date of the online bid. Out of which one work of value

Rs.56.00 lakhs or two works of value Rs. 42.00 lakhs or three works of value Rs. 28.00 lakhs. Client

certificates / Work Completion Certificate / Experience certificate along with the P.O no. as a

reference to be enclosed in this regard..

The bidder should have an average annual financial turnover of Rs.35.00 lakhs or more during the
last three years ending March 31, 2025. Proof of turnover and Proof of annual profit certificate issued
by the chartered accountant to be submitted

Bidder should provide list of clients and their contact details and the installation/commissioning
reports.
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7)

8)

9
10)
11)

12)

NOTE:

Quotation should be submitted by the original manufacturer / supplier or its sole authorized
distributor / dealer / Indian agent/representative. In case of bid by authorized dealer / distributor /

Indian agent/representative, the manufactures authorization should be attached with the technical
bid.

Bidder must submit technical compliance statement for all the specifications along with the detailed
data sheets/ catalogues. Relevant remarks can be provided in the compliance statement if required.
Quotations without technical compliance and data sheets/ catalogues will not be considered.

Earnest Money Deposit (EMD): As per clause 6 of the General Terms and Conditions under section 08.
Escalation matrix with full contact details, for the resolution of reported issues during contract period,
Start ups: In order to promote make in India and startups, the prior turnover and prior experience for
all startups shall be relaxed subject to their meeting of quality, technical specifications and tender
conditions as per tender. The bidder who intends to participate as "start up" company should enclose
the certificate towards startup enterprise registration,/ recognition issued by Department of Industrial
Policy and Promotion, Ministry of Commerce and the certificate should be certified by the Chartered
Accountant or should be registered with GeM as startup. Applicable certificate should be enclosed.
Bidder’s offer is liable to be rejected if they don’t upload any of the certificates/ documents sought in
the Bid document, ATC and corrigendum if any.

Offers of bidders which do not fulfill the eligibility criteria or fail to submit documentary proof for all
the points under eligibility criteria will not be considered for further evaluation.

No further communication in this regard will be entertained.

The bids submitted without EMD Declaration (as per clause 6 under section 08 of General terms and

conditions) will be summarily rejected and no further communication in this regard will be
entertained.

4. Technical Specifications:
a) Technical Specification for Total Organic Carbon(TOC) Analyser for Liquid and Solid with Autosampler
Sl. No | Specifications Descriptions
1 Operating Principle High temperature catalytic combustion at minimum900°C and up
to 1200 °C or more to ensure complete combustion of all type of
sample matrix including high salt containing samples.
2 Detection Method Wide range Non-dispersive Infrared (NDIR) with extreme linearity
over the whole working range
3 Auto sampler Should provide an auto sampler unit for both liquid and solid mode
with 30 positions or more for liquids and 60 positions or more for
solids.
4 Measurement range a) TOC (liquid): 6 ppb - 50,000 ppm Carbon or above even without
sample dilution.
b) TOC solid: 0-30mg C absolute
5 Liquid sample injection By automatic suction through PC controlled syringe
6 Sample Injection Volume 0.2 to 2 mL or better
7 Leak check Provision for automatic leak check
8 Calibration Automatic calibration from one stock solution by means of different
injection volumes
9 Time for each analysis <10 min
10 Turbid sample Provision to analyse turbid samples.
11 Shutdown/standby The system should automatically go to standby mode once all the
analysis is completed.
12 Warranty Minimum 3-year free replaceable warranty for NDIR detector and
Furnace.
Type Resistive heater
element with 1200 °C
High sensitive IR detection maximum
(CO2), chemoluminescence, IR temperature, 10-year
or electrochemical detection  warranty
(NO)
Electrical supply 48 volt safety design
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9]

for entire instrument
incl. furnace
Automatic power
output  adjustment
(no hardware change
required)
Long-life
quartz tube
Easy-exchangeable
ash finger

No need for cooling
down during routine
maintenance
Synthetic  air  or
oxygen

Quick swap clamp
connections for fast
changing with no
tools required

100 % according to
high combustion
temperature (850 °C)

Control

Combustion reactor design
Ash removal

Reactor stability

Carrier gas

Connections

Recovery rate

13

Detectors

High sensitive IR detector, linear over
entire range, 10-year warranty
Multipoint,  multirange,
independent calibration,
number of calibration sets
Analysis ~ 3/4 min per parameter,
time optimizing according to
content and sample weight
Fully digital, fully integrated in unit,
no external control panels

Type

Calibration matrix-

unlimited

self-
element

Electronics

14

Data Processing System

A suitable system compatible for the above instrument control
should be supplied along with the instruments. All-in-One Desktop
PG
Processor: Intel® Core™ i7 processor or higher
Operating System: Windows 11 pro or higher
RAM: 32 GB or higher
Storage: 1 TB SSD or higher
Display: 27-inch FHD Touch Display
Ports (minimum): USB Type-C (1 No), USB Type-A (1 No), HDMI (1
No)
Connectivity: WiFi and bluetooth
Accessories: wireless keyboard (1 No), wireless mouse (1 no),
webcam (1 No inbuilt/external)
Software: Microsoft Office 2024 or higher.
All-in-one Ink tank Colour Printer with automatic double side
printing and Auto Document Feeder (ADF)
OS Compatibility: Windows 11

* Printer Functions: Print, Scan, Copy, ADF

e Scanner: ADF with 600 x 1200dpi resolution or higher
Connectivity: USB and Wi-Fi

15

Design  and
introduction

sample

Compact and benchtop with single power supply.
Stepper motor controlled syringe for water.

16

Consumables

Consumables for 10000samples for Carbon liquid and 1000 C
analysis in solids needs to be offered.

17

Others

Standard deviation: <2 % rel. for 10 ppm KHP standard

Dimensions (W xD <50 em x 55 cm x 57 cm), with
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x H): autosampler: £(50 cm x 55 cm x 76 cm )
r Weight: <50 kg
Electrical 230V, 50/60 Hz
connections:
Carrier gas flow: <200 ml/min
Total gas <500 ml/min
consumption:
Required gases: synthetic air or oxygen
18 Additional requirements a) Evident of Minimum 3 numbers of TOC installations {same or
equivalent) model in India in last 5 financial years.

b) Miscellaneous Items:

The supporting accessories such as Gases and regulators needed to be supplied along with instrument.
10000 Sample bottles to be provided as per the auto sampler specification.

Gas purification panels.

Necessary spares for 3 years operation of complete system.

¢) Additional Doc:

The system must be provided with a set of installation, operating and troubleshooting manuals both
in paper and software forms,

Standard warranty of 1 years needs to be offered for the whole instrument.. 3 Year AMC needs to be
offered

TOC Analyser with Liquid, Total Nitrogen Module data system should be based on Microsoft Windows
operating system for instrument control, data acquisition and data analysis.

TOC analyser should be suitable for liquid such as water, wastewater, seawater, environmental and
Solid such as sediments samples without any additional attachments.

The system shall be able to measure Total Carbon (TC), Total Organic Carbon (TOC), Total
Inorganic Carbon (TIC), Non-Purgeable Organic Carbon (NPOC).

d) Software:

Real-time triggers to react to the condition, i.e. to take action on Fault, Leakage, Stop, Start, wavelength
switching, injection, etc.

The software should be 21 CFR compliance. Documentary proof must be attached.

A System Controller should be quoted.
TOC analyser should be with Analytical Intelligence features like Auto Start up to Shut down,

Auto Diagnosis and Recovery, Smart Flow control to increase flow rate gradually to set point to avoid
creation of startup protocol for each analysis.

e) Other Requirements:

5.

a)

i. Suitable high-end computer compatible with software.

ii. The Bidder Should demonstrate that they have a proven appropriate set-up and
capability to provide after-sales service and Application support efficiently and
effectively with support at Hyderabad.

iii. The Bidder should provide Application based training for the users on the usage of
instruments and support for analysis after the installation at our site for 2-3 days. (Bidder
should submit the Self Declaration for the same).

iv. All specifications/ claims should be printed & highlighted on product specification
sheet/ brochure and published on the company’s webpage.

v. Full system from the single vendor and no refurbished parts should be added to the
system.

vi. A user list along with a minimum of three performance certificates must be provided
along with the contact details from Government Institute or Central / State Universities.

Scope of AMC of TOC

Maintenance of complete system. This includes inspection of internal PCB and possible replacement/
top-up of internal parts based on condition.
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6.

Replacement of consumables.

Tunning of respective gases.

Internal precision checks (stability, linearity, and corrections etc.) need to be performed.
Cleaning of complete TOC.

Inspection of difference tubes/ reactors and refilling.

Leak checks need to be performed for the entire system.

Column conditioning to be done.

Analysis of standards to check external precisions.

Any issues other with the system will be addressed.

It is to be noted that all the necessary consumables required during preventive maintenance visit
(including maintenance kit for TOC) must be provided by vendor.

Please note that during each preventive maintenance visit, the instrument will be tested and the internal
precision checks will be performed accordingly. However, once the testing is over, vendor need to help
user to convert the mode and continue their experiments.

Penalty Clause during AMC

The following penalties will be imposed in case of down time:
A. No penalty: Up to 24 hours.
B. Penalty:

i) 24-48 Hrs: 5% of half yearly AMC charges will be imposed
ii) Beyond 48 Hrs: 10% of half yearly AMC charges will be imposed
iy ~ Beyond 96 Hrs: 30% of half yearly AMC charges will be imposed

Contents of Bid:- The quote should be submitted in two bid format. (i) Technical Bid and (ii)
Commercial Bid
(i) Technical Bid: Technical bid should contain all the information as listed below without which the
offer will not be considered further.
NOTE:
Technical bid should contain filled-in Table-1 and Table-2 along with legible documentary proof, without
which the offer will not be considered further.
Part/conditional/incomplete quotations will not be accepted.

Table 1: Technical Compliance Statement

Page
Compliance number Remarks/
Sl Description status against the | Deviations, if
Yes/No Proof any
attached
1 Do you comply with the technical specifications
" | Operating Principle? ||
2 Do you comply with the technical specifications |
" | Detection Method?
3 Do you comply with the technical specifications of |
| Auto sampler unit?
4 Do you comply with the technical specifications of | -
| Measurement range? :
5 Do you comply with the technical specifications of
| Liquid sample injection?
6 Do you comply with the technical specifications of
" | Sample Injection Volume? -
7 Do you comply with the technical specifications of
_ | Leakcheck? B
8 Do you comply with the technical specifications of
| Calibration? A ) i 1 i
9 Do you comply with the technical specifications of
" | Time for each analysis? '
10. | Do you comply with the technical specifications of
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Turbid sample?

Do you comply with the technical specifications of
Shutdown/standby?

Do you comply with the technical specifications of

details from Government Institute or Central / State
Universities?

12 Warranty for NDIR and Furnace? ]
Do you comply with the technical specifications of
13.
Detectors? - ]
Do you comply with the technical specifications of
14. 8
Data Processing System? s ]
15 Do you comply with the technical specifications of
" | Design and sample introduction?
16 Do you comply with the technical specifications of
" | Consumables?
Do you comply with the technical specifications of
17.
Others?
Do you comply with the technical specifications of
| 18. - ;
, Miscellaneous Items? 1
19 Do you comply with the technical specifications of { ,
" | Additional Doc? |
Do you comply with the technical specifications of
20.
Software?
Do you comply with the technical specifications of
21. | Other Requirements
?
Have you provided the product specification sheet /
22. | brochure indicating all the technical specifications/
claims? —
Have you provided the link of the company’s webpage
23 where the product specification sheet / brochure
" | indicating all the technical specifications/ claims are
available?
24 Is the complete system from the single vendor and
" | there are no added refurbished parts?
Have you provided the user list along with a minimum
o5, | of three performance certificates along with the contact

General Conditions

26.

Name of the Bidder

27.

The bidder is a 1) Registered Indian under the Indian
Company Act 1956 / 2) Foreign firm /3) OEM/(s) / 4)
Consortium 5 ) System Integrator

28.

Bidder address and contact details such as email,
phone, etc.

29.

Single Point of Contact:
Name:
Ph No

30.

Full Bank Details

Ll

31.

MSME / NSIC certificate details if any
Registration/ License from the Government:
GST Registration No.

PAN Number

32,

Technical compliance statement for all the
specifications, along with the detailed data sheets/
catalogues

33.

The bidder should provide a profile of their company,
including its infrastructure, technical manpower and
expertise.
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34.

Bidder should provide list of clients and their contact
details and the installation/ commissioning reports.

35.

The Bidder must be a Company registered under
Indian Company Act 1956 or a registered firm.
Registration certificate to be submitted. Proofs for
Registration of company, PAN and GST certificates to
be submitted.

36.

The bidder should have an average annual financial
turnover of Rs.35.00 lakhs or more during the last three
years ending March 31, 2025. Proof of turnover and
Proof of annual profit certificate issued by the
chartered accountant to be submitted

Financial Details of | Details of | Details of
year Turnover Profit Net worth
2024-25

2023-24

2022-23

37!

The Bidder (OEM/SI) should have experience in a
similar nature of work in the last five years, ending the
previous day of the last submission date of the online
bid. Out of which one work of value Rs.56.00 lakhs or
two works of value Rs. 42.00 lakhs or three works of
value Rs. 28.00 lakhs. Client certificates / Work
Completion Certificate / Experience certificate along
with the P.O no. as a reference to be enclosed in this
regard

38.

Experience details: Details are to be provided on the
letterhead duly signed and stamped by the authorized
signatory, along with copies of contract orders

Sl | Contract Scope of | Period Contract
Order details | work of Value
confract

39.

Earnest Money Deposit (EMD): As per clause 6 of the
General Terms and Conditions section 08.

40.

Bidder must submit technical compliance statement for
all the specifications along with the detailed data
sheets/ catalogues. Relevant remarks can be provided
in the compliance statement if required. Quotations
without technical compliance and data
sheets/catalogues will not be considered

41.

Escalation matrix with full contact details for the
resolution of reported issues during contract period.

42,

Bidder should submit specific MAF (Manufacturer
Authorization Form) from respective OEM's.

43.

Start-ups: To promote make in India and startups, the
prior turnover and prior experience for all startups
shall be relaxed subject to their meeting of quality,
technical specifications and tender conditions as per
tender. The bidder who intends to participate as "start
up" company should enclose the certificate towards
startup enterprise registration/recognition issued by
Department of Industrial Policy and Promotion,
Ministry of Commerce and the certificate should be
certified by the Chartered Accountant. Applicable
certificate should be enclosed.
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Table-2: Un-Priced bid

r.No

Item Description Quantity Please confirm whether prices
are Quoted in commercial bid
or not.

(Yes/ No)

Please do not mention / quote

prices here.

Supply of Total Organic Carbon (TOC) Analyser for | 01 Nos
Liquid and Solid with Autosampler along with
accessories and one-year standard warranty at
INCOIS, Hyderabad

AMC for 01t year Total Organic Carbon (TOC) | 1Years
Analyser after completion of one-year standard
warranty

AMC for 02+ year Total Organic Carbon (TOC) | 1Years
Analyser after completion of 1 st year AMC

d)

AMC for 03 year Total Organic Carbon (TOC) | 1Years
Analyser after completion of 2 year

8. General Terms and Conditions: -

Point
No.

Details

1

Quotation: Bidders shall submit their offers online via the Government E Marketplace at

httggggem.gov.in. before the bid submission date.

23

* Acceptance of the order: The Successful bidder shall formally accept the Purchase order Within
10 days from the date of issue of the PO/Order. If the acceptance communication is not received
within 15 days, then PO would be deemed as accepted and binding to the successful bidder.

Delivery Period : Within 45 days from the date of acceptance of the material

Warranty /Contract Period: 1 year warranty and 3 years AMC from the date of installation,
commissioning & acceptance of the systems

Payment terms:
Material Component:

90% upon delivery and satisfactory demonstration of the performance (sensitivity and
repeativity) of the TOC system using standards and submission of Invoice, applicable
Test Certificate, Pre-shipment inspection/Q.C. passed certificate etc.,

10% will be paid after successful completion of warranty period or against submission of
advance bank guarantee from a nationalized/scheduled bank for the like amount valid fora
period of 01 year 02 months.

Service Component:

* Payment will be released on every six months AMC (Half yearly) basis against submission
of the Ink Signed invoice in triplicate (Original , Duplicate and Triplicate) and subject to
satisfactory performance.

Net payment will be released after statutory deductions. No advance payment will be allowed, and noother
payment terms will be considered.

Earnest Money Deposit (EMD): Bid Security (BS) Rs.1,40,000/- (Rupees one lakh forty thousand
only) has to be submitted as per the following form/ options:
1. Demand Draft
2. Insurance Draft
3. e-Bank Guarantee
4. Fixed Deposit Receipt in favor of Director, INCOIS payable at Hyderabad with validity for a
period of 45 days beyond the tender validity period i.e., 90 days.
5. Bid Security declaration on the tendering firm's letter head duly signed and stamped by the
authorized signatory as per Annexure
6. Online payment through NEFT/RTGS as per Bank details given below:
Name of the Bank: SBI, HAL Campus
Branch: HAL Campus
Account Name: Director, INCOIS
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Account No.10442322840

IFSC Code: SBIN0001676

The scanned copy of the same is to be uploaded to the GeM Portal while submitting the tender.
Bank Guarantee should be sent by the issuing banker directly to the office of INCOIS, Hyderabad.
The original DDs / Financial instruments if any should reach to INCOIS within 5 working days
of Bid opening, failing which the bid may treated as incomplete & may lead to rejection of the bid
by buyer without making any reference to the bidder.

Penalty Clause:
The following penalties will be imposed in case of down time:
C. No penalty: Up to 24 hours.
D. Penalty:
iv)  24-48 Hrs: 5% of half yearly AMC charges will be imposed

v) Beyond 48 Hrs: 10% of half yearly AMC charges will be imposed
vi)  Beyond 96 Hrs: 30% of half yearly AMC charges will be imposed

During the warranty period of 1 year, three such instances will attract a penalty of 10% of
Performance Guarantee (PG) value. More than three such occasions will lead to forfeiture of total
PG amount. If the successful bidder fails to resolve the reported issues with-in 72hrs, INCOIS will
take up alternative measures for resolving the issues at the risk and cost of the successful bidder.
And this step of INCOIS should not have any implications on the already agreed support for the
systems / peripherals provided.

Start ups: In order to promote make in India and startups, the prior shall be relaxed subject to
their meeting of quality, technical specifications. The bidder who intends to participate as "start
up" company should enclose the certificate towards startup enterprise registration/recognition
issued by Department of Industrial Policy and Promotion, Ministry of Commerce and the
certificate should be certified by the Chartered Accountant or should be registered with GeM as
startup. Applicable certificate should be enclosed.

Performance Bank Guarantee (PBG) for AMC PO: Successful bidder has to submit 03% of the
contract value within 15 days from the time of acceptance of AMC PO towards Performance
Guarantee by means of Demand Draft/ Insurance Bonds/ NEFT / RTGS drawn in favor of
Director, INCOIS payable at Hyderabad or Bank Guarantee from any Nationalized / Scheduled
Bank valid up to 38 months. This deposit will be free of interest and is refundable after the
satisfactory execution of the contract and complete fulfillment of contractual obligations.

Performance Guarantee is liable to be invoked in the event of
1. Non-execution contract during validity period of the contract
2. If the service of the contractor of the contract is found to be unsatisfactory and fails to adhere
to our tender terms and conditions

Any unilateral revision/decision made by the successful bidder during the validity period of the
contract.

10.

GST: The bidder should specifically/particularly state GST if any applicable as extra and the rate
at which the same is chargeable, failing which, the prices quoted, will be deemed to be inclusive of
such levies. If a particular bidder is not registered under the GST Act, the prices quoted by him
will be treated as net and inclusive of all taxes and statutory levies and that any future claims
made by him for reimbursement of those levies on account of retrospective registration under the
GST Act will under no circumstances be entertained by the INCOIS and that liability for

payment of these levies will be wholly and exclusively that of the bidder quoting against our
tender.

119

Successful bidder has to submit the Service level Agreement in prescribed format on Indian non-

judicial stamp paper worth Rs.200/- duly signed by authorized signatory within 30 days of receipt
of AMC Purchase order.

12.

Please note that any falsification/suppression of information could lead to the
disqualification.

13.

Bidders should fill and submit the technical compliance sheet along with supporting documents

along with Techno-Commercial bid. Offers received without the compliance sheet will be
summarily rejected.

14.

Tenders not in complete shape or not conforming to technical specifications or not confirming to
terms and conditions are liable for rejection. All above relevant documents must be enclosed with
technical bids failing which bids may be ignored and will not be considered for technical
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evaluation.

15. | Proof for fulfilment of eligibility criteria mentioned above should be submitted along with the
tender. If the tender is submitted without valid documents, INCOIS shall not consider the bid
offered as responsive. Tenders received without proof of eligibility criteria will be rejected

16. | Any deviations technically or commercially should be clearly indicated in the Technical bid offer
only.

17. | Liquidated Damages Clause: In case the supply/delivery/services is delayed and delay is
attributed to the Successful Bidder or is not as per our specifications and in the event of breach of
any of the terms and conditions mentioned in the Purchase Order, INCOIS shall have the right.

a) To recover at the rate of 0.5% per week for the value equivalent to undelivered material /
services against the delay in execution of the order or part thereof subject to a maximum of
10% of the services/ material not executed/ delivered.

b) To purchase elsewhere, after due notice to the Bidder Inc., on the account and at the risk of
the defaulting supplier for the stores/services not supplied or others of a similar description
without cancelling the work order in respect of the job not yet due for supply or

¢} To cancel the order or a portion thereof and if so desired to purchase the stores / services at
the risk and cost of the defaulting supplier and also.

d) To extend the period of delivery with or without penalty shall not be more than agreed
liquidated damages referred to in clause (a) above,

e) To forfeit the security deposit full or in part at the discretion of Director, INCOIS.

18. | Force Majeure Clause:

If the execution of the contract / supply order is delayed beyond the period stipulated in the
contract as a result on out-break of hostilities, declaration of an embargo’s or blockage or fire
flood, acts of nature or any other contingency , pandemic declared by WHO/Govt. authorities
causing stoppage of work beyond the supplier’s /INCOIS control, Director, INCOIS may allow
such additional time by extending the delivery period as he considers to be justified by the
circumstances of the case and his decision shall be final, conclusive and binding. If and when
additional time is granted by the INCOIS, the contract/ supply shall be read and understood as if it
had contained from its inception the delivery date as extended.

19. | The bidder shall sign and upload the Bids with the exact name and address of the firm, which is
bidding for the tendered requirement.

20. | The Bids shall be uploaded only after signed by a duly authorized officer of the firm which is
bidding for the tendered requirement, and in the case of a Corporation, seal, or otherwise
appropriately executed under seal.

21. | The acceptance of tender will solely rest with Director, INCOIS who does not bind himself to
accept the lowest or any other tender. No reasons will be furnished for acceptance or rejection of
any tender.

22. | Canvassing in connection with tender is strictly prohibited and any canvassing will render the bid
of such Bidders ineligible.

23. | In case of any unresolved dispute or differences arising at any time between this Institute and the
firm holding the contract, these shall be resolved in terms of the Arbitration and Conciliation Act
1996 and held at Hyderabad, Telangana, India only. Further, this contract is subject to laws of
India alone. The arbitration process shall commence within 30days of a dispute notice, and the
decision of the Arbitrator(s) shall be final and binding on both the parties.

24. | The INCOIS reserves the right to terminate the maintenance contract at any time after giving due
notice without assigning any reason by giving one month notice period. The contractor will not
be entitled to claim any compensation against such termination. However, while terminating the
contract, if any payment is due to the contractor for maintenance services already performed in
terms of the contract, these would be paid to it/ him as per the contract terms

9. Pre-Bid conference: INCOIS has made every effort to bring out the requirements to facilitate the
Firms to make their proposals. However, keeping in view that Firms may have clarifications on
certain points in this Document before submitting their Proposal, a Pre-bid meeting will be held at
INCOIS, Hyderabad on March 03, 2025 at 11 00 hrs. During the pre-bid meet, a brief presentation will be
done by INCOIS on the Bid requirement. All the clarifications will be consolidated and clarified to
the vendors during the pre-bid meet and addendum/corrigendum will be added in the tender
INCOIS Web site and GeM Portal (if required only).
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10. Technical Clarifications-

If firms require clarifications on certain points for this tender may be submitted (via e-mail) on or before 09:00
Hrs of March 02, 2026. Note: Firms may submit a consolidated query only once. E-mail:
manyam@incois.gov.in E-mail subject should be mentioned as “Queries on” “Supply Installation and
Commissioning of 01 Nos Total Organic Carbon (TOC) analyzer along with one year standard warranty and
three years AMC”

1)} Administrative Officer (Purchase

Indian National Centre for Ocean Information
Services (INCOIS) Ministry of Earth Sciences, Govt.
of India, “Ocean Valley”, Pragathi Nagar (BO),
Nizampet (SO),Hyderabad - 500 090, T.S., India
Phone No.:040-2388 6022

e-mail: manyam@incois.gov.in

Declaration: ], son/daughter of aged years
and residing at State and sole proprietor /managing partner
/director  of , after having read and understood the tender document
N O o dated "> Tn floated by the Institute, hereby undertake that I agree to and

shall abide by the terms and conditions prescribed in the said tender document Supply Installation and
Commissioning of 01 Nos Total Organic Carbon (TOC) analyser along with one year standard warranty and
three years AMC

Signature of the Bidder/ Authorized Signatory & date

Name OFFICE SEAL, Address

Note: The bidder/ Bidder has to sign & stainp on all pages of tender document and upload the same
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r Annexure - [
BID-SECURING DECLARATION FORM

Bid No. INCOIS: PUR:26/2025 date 17.02.2026 “Supply Installation and Commissioning of 01 Nos Total
Organic Carbon (TOC) analyzer along with one year standard warranty and three years AMC”

To

The Director

Indian National Centre for Ocean Information Services (INCOIS),
Ministry of Earth Sciences, Govt. of India,

“Qcean Valley”, Pragathi Nagar (BO),

Nizampet (SO), Hyderabad - 500 090,

I/ We the undersigned, declare that: I/ We understand that, according to your conditions, bids must be supported
by a Bid Securing Declaration.

[/ We accept that I/We may be disqualified from bidding for any tender/contract with INCOIS for a period of
two year from the date of notification if I am /We are in a breach of any obligation under the bid conditions, i.e.,
if I/We withdraw, modify, amend, impair or derogate from the tender, my/our Bid during the period of bid
validity specified in the form of Bid; or having been notified of the acceptance of our Bid by the purchaser during
the period of bid validity (i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.

1/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the successful Bidder,
upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or {it) thirty days after
the expiration of the validity of my/our Bid.

Dated on day of

Signature of the Tenderer/Authorised Signatory & date

Name of the authorized signatory:

OFFICE SEAL,
Designation:

Name of the Bidder:

Address:

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the bid)
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OEM'’s Authorization Format Annexure ~II
(Ref ITB-clause 9.2)
(On Company Letter Head)
(To be submitted as part of Technical bid)
OEM'’s Name
[Address and Contact Details)
OEM'’s Reference No. Date..........
The President of India, through
Head of Procurement
Procuring Organisation
[Complete address of the Procuring Entity]

Dear Sirs,
Ref. Your Tender Document No. Tend No./ xxxx; Tender Title: GOODS

--------- . We hereby authorize Messrs-------------------—--(name and address of the authorized dealer)to submit a bid,
process the same further and enter into a contract with you against above referred Tender Processor the
supply of above Goods manufactured by us. Their registration number with usis ........ , dated/

We further confirm that no Contractor or firm or individual other than Messrs. .....................coovivini (name
and address of the above-authorized dealer) is authorized for this purpose.

As principals, we commit ourselves to extend our full support for warranty obligations, as applicable as per
the Tender Document, for the Goods and incidental Works/ Services offered for supply by the above firm
against this Tender Document.

Qur details are as under:

Name of the Company:

Complete Postal Address: ...........ccoceviiiviiiiiicniiiiinniiiniennan,
Pincode/ ZIP code: .........vviviiiiiiiiiiiiiiii i
Telephone nos. (with country/ area codes): .........cccccoeeuenunnn.
Fax No.: (with country/ area codes): .........c...coeerrviiieenerennenn
Mobile Nos.: (with country/ area codes): .........c..ccovveenenn,
Contact persons/ Designation: ...........c.ccccccevveveiniinieinenenenn.
LT D) e et et o oo .

We enclose herewith, as appropriate, our -----—--- (Bye-Laws/ Registration Certificate/ Memorandum of
Association/ Partnership Agreement/ Power of Atiorney/ Board Resolution)

Yours faithfully,

[Signature with date, name, and designation]

for and on behalf of Messrs.............ccviiiciiinirireiieinennennns
[Name & address of the OEM and seal of company]

DA: As above
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r Bank Guarantee Format for Performance Security Annexure -III

(Ref Clause9.4 of ITB and clause5.70f GCC)

To

The Director, INCOIS,

Head of Procurement

Procuring Organization

[Complete address of the Procuring Entity]

WHeTRas: . vy dr s m oS s saeea e naens (name and address of the contractor) (hereinafter called
“the contractor”) has undertaken, in pursuance of contractno ........... date................ tosupply ...l
(Description of goods and Works/ Services) (hereinafter called “the contract”).

And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank
guarantee by a Commercial bank for the sum specified therein as security for compliance with its obligations as
per the contract;

And ,whereas we have agreed to give the contractor such a bank guarantee.

Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the contractor, up to
atotalof .........ooiiiiiiiiiiii e T (amount of the guarantee in words and figures), and we
undertake to pay you, upon your first written demand declaring the contractor to be in default under the contract
and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without
your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the sail debt from the contractor before presenting us with
demand.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
there under or of any of the contract documents which may be made between you and the contractor shall in any
way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition,

or modification.

Our...oi branchat.................. *(Name & Address of the ........................... *(branch)
is liable to pay the guaranteed amount depending on the filing of a claim and any part thereof under this Bank
Guarantee only and only if you serve upon us atour ................. * branch a written claim or demand and
received by us atour ....................... * branch on or before Dt.............. otherwise, the bank shall be discharged

of all liabilities under this guarantee after that.

(Signature of the authorized officer of the Bank)

Seal, name & address of the Bank and address of Branch
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O

*Preferably at the headquarters of the authority competent to sanction the expenditure for the procurement of
goods or at the concerned district headquarters or the state headquarters.

Annexure -IV

BANK GUARANTEE FORMAT FOR BID SECURITY:

W hereas ot (hereinafter called  “the Bidder”) hassubmitted its bid

da ted (date of submission of bid) for the  supply of

............................. (name and / or description of the goods) (hereinafter called “the Bid”).

KNOW ALL PEOPLE by these presents that WE ... (name of bank) of

................ (name of country), having our registered office at ...............(address of bank)
(hereinafter called “the  Bank”), are  bound unto............... (name of Purchaser) (hereinafter

called “the Purchaser”) in the sum of for which payment well and truly to be

made to the said Purchaser, the Bank binds itself, its successors, and assigns by these presents. Sealed with

the Common Seal of the said Bank this dayof 20 __ .

THE CONDITIONS of this obligation are:

ik If the Bidder Withdraws its Bid during the period of bid validity specified by the Bidder on the Bid
Form; or

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period
of bid validity:

(a) fails or refuses to execute the Contract Form if required; or

(b) fails or refuses to furnish the performance security, in accordance with the instruction
to Bidders.

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand,
without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will
note that the amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions,
specifying the occurred condition or conditions.

This Guarantee will remain in force up to and Including 45days after the period of tender validity i.e, up
[{Booodmooaancoocon: And any demand in respect thereof should reach the bank not later than this date.

(Signature of the Bank)

Name of the Bidder
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